PIA

Operating system
Browser

Supported functions

Showing documents

Editing documents

Editing e-mail merges/mailings
Printing/Reports

Writing e-mails

Sending e-mails with attachments
E-mails merges

Archiving e-mails

Showing archived e-mails
Sending invitations to appointments
Reminder function

Triggering phone calls
Miscellaneous

Requirements

Operating system

Microsoft Office versions
Microsoft Outlook versions
Mozilla Thunderbird versions

Requirements
Operating system
Supported telephone systems

Supported operating systems
google Android

Microsoft Windows Mobile
Microsoft Windows Phone
iPhone/iPod touch operating system
Nokia operating systems

Browser and operating system requirements

Windows Mac, Linux, ...
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CAS PIA Add-in *

Windows XP, Vista, Windows 7, 2003, 2008
2003, 2007, 2010 (32-Bit)

2003, 2007, 2010 (32-Bit)

version 2.x or higher

CAS Info@Click *

Windows XP, Vista, 7, 2003, 2008

Connected telephony devices (TAPI 2.1 and later)
Skype (VolP)

JaJah (Web telephony)

Mobile sync

version 2.2 or higher
version 6.1
version 7

version 4.0 or higher

Symbian S60 3rd and 5th edition (Require Mail for Exchange)

1CAS PIA Add-in
2CAS Info@Click

3The deployed telephone system must support the "callto://" protocol

4The CAS PIA Add-in and CAS Info@Click are cost-free modules that can be installed locally from within the CAS PIA

settings

CAS Software AG, Wilhelm-Schickard-Str. 8-12, 76131 Karlsruhe, Germany, www.cas.de

Tel. +49 721/9638-0, Fax +49 721 9638-299, Info@cas-pia.de




