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The new CAS PIA version 2.0 – now even more 
mobile with Mobile sync 

Mobile sync – your data is always 
at hand 

You can now synchronize your contacts, 
appointments and tasks with your mobile 
device – and in both directions. This means 
that changes made on your mobile device are 
also transferred to CAS PIA. The Microsoft 
ActiveSync® protocol is used for data 
transmission. 

Excellent support 

With CAS PIA 2.0 you will be able to find a 
solution even faster: the enhanced online 
help's new search features enable you to find 
the answer you are looking for by searching all 
information in the online help, FAQ database 
and examples for users. 

Getting started could not be easier 

All the information new users need to get 
started is now available in one easy-to-use 
view. 

Shows the number of search 
results 

No matter whether you are searching for 
addresses, appointments or tasks, you will 
always be able to see the number of data 
records found. 

Recurring tasks 

If you have tasks that must be completed on a 
regular basis (monthly newsletters, regular 

Web site assessments, etc), you can use a 
recurring task – just like a recurring 
appointment – as a reminder. 

Mail merges made easy 

In CAS PIA 2.0 you can save the current user's 
sender information as mail merge fields in a 
form letter. This means the letter will 
automatically contain the sender's address 
data.  

Controlled export 

All data firmly under control: The CAS PIA 
administrator can determine who is and who 
is not allowed to export data records as CSV 
files from CAS PIA. This means you can meet 
data protection requirements. 

Enhanced CAS PIA dossier 

CAS PIA now stores all correspondence with a 
company in one dossier – from notes taken 
during a phone call through to e-mails. You 
can also group the correspondence according 
to record type: all phone calls, all documents, 
all e-mails, and so on. And you can use the 
direct search feature to search for specific 
information stored in the dossier. 


